Privacy Policy

We are committed to your Privacy:

Your privacy is very important to Alter Surety Group, Inc. We believe that customer privacy is
an integral part of our customer service. We recommend that you review our privacy policy
and understand how we utilize your information.

The Information We Collect:

This notice applies to all information collected or submitted on the altersurety.com website.
Our applications require you to submit information about you and your company. The types of
personal information collected at these pages are:

e Company Name and Address

e Company Phone, Fax and Email

e Owner(s) Name

e Owner(s) Address

e Spouse(s) Name

e Owner(s) and Spouse(s) Social Security Number(s)

The Way We Use Information:

We use the information you provide about your company and its owner(s) to create an account
for you within our system. We do not share this information with outside parties except to the
extent necessary to provide you with bonding services.

We use return email addresses to answer the email we receive. Such addresses are not used
for any other purpose and are not shared with outside parties.

As a result of submitting your telephone number, and /or your lead request, you may receive a
call from Alter Surety Group, Inc. You may choose what information you provide to our
company. There is certain information that you may choose not to disclose to us, but this may
affect your ability to use certain features of our web site completely. We encourage our
customer’s to disclose all pertinent information so we can provide a high level of customer
service and offer the right products to our customer.



Our Commitment To Data Security:

To prevent unauthorized access, maintain data accuracy, and ensure the correct use of
information, we have put in place appropriate physical, electronic, and managerial procedures
to safeguard and secure the information we collect online.

To protect your privacy and security, we will also take reasonable steps to verify your identity
before granting access or making corrections.

If you have any questions about our privacy policy, please send them to info@altersurety.com.




